
How busy is 
Seville - Guilford 
Fire Department?

EMS Calls

Questions?  Feel free to call our station at
 330-769-4112 between 8 am and 4 pm or visit 
our website at www.guilfordtownship.us

There are occasions when call volume or large events 
overwhelm current staffing at fire departments.  All 

departments in Medina County have a plan to help each 
other out when this happens.  Through the use of a Mutual 

Aid agreement, dispatchers are able to quickly get other 
agencies alerted to help their neighboring community.  
Mutual Aid provided accounts for about 12% of our call 

volume.  SGFD requests mutual aid for less than 3% of our 
calls. Our full-time staffing reduces the amount of time our 

community has to wait for help to arrive from other 
departments. 

Statistics on EMS Calls

26% of our calls are fires- this includes vehicles, 
structures and other types of fires. The 

remaining percentage of our calls include a 
variety of assistance to the community.

When people need medical 
attention, we respond quickly 
and efficiently to provide that 
care.

 65%
of  our calls are 

EMS

EMS Calls by Time of Day  At SGFD we believe that the 3 am call is just as important as any other time of day.  
24 Hour staffing allows us to answer your needs quickly no matter what time it is.

Statistics on Fire Calls

   76%
   of  our EMS calls 

are 

ALS

Advanced Life Support
76% of the patients we transported 
were provided Advanced Life Support 
level of care.  This is the highest level of 
care that can be provided in a 
prehospital setting.  Many times this 
early intervention is key to best 
possible outcomes.
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